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1. Introduction

Please read the instructions below before proceeding with the installation package for
IMPRES Battery Fleet Management. Be sure to carefully read all on-screen instructions

during the installation.




2. System Installation Requirements

All computers installing the available IMPRES Battery Fleet Management application must
adhere to the following minimum requirements:

2.1 Operating System Requirements

IMPRES Battery Fleet Management is required to run on English language operating
systems from the below list. Running the application on Non-English operating system may
cause the application to not function correctly.

» Microsofte Windows® 7 Professional and Premium Editions with Service Pack 1
 Microsoft® Windows® 8 Professional and Enterprise Editions

* Microsoft® Windows® 8.1 Professional and Enterprise Editions

* Microsoft® Windows® 10 Professional and Enterprise Editions

* Microsofte Windows® Server 2008 R2 with Service Pack 1

* Microsofte Windows® Server 2012

2.2 Hardware Minimum Requirements

IMPRES Battery Fleet Management can either be installed on a client computer or a server
computer. Although the installation package is the same for client and server computers, the
hardware installation requirements are different for each:

2.2.1 Server Hardware Minimum Requirements
* 2 GB of hard disk space
2 GB RAM

2.2.2 Client Hardware Minimum Requirements
* 1 USB (Universal Serial Bus) Port

» 1 GB of hard disk space

1 GB RAM

2.3 Software Minimum Requirements

* Microsoft® Internet Explorer®, Version 6.0.2900.xxxx and above

2.4 Access Rights




* You must have Administrator rights on the target computer in order to proceed with the
installation.




3. IMPRES Battery Fleet Management Installation Instructions

1. Unplug any IMPRES devices that are connected to your computer.

2. Exit all the programs running on your computer.

3. (Option for Reinstallation) Click Start->Settings->Control Panel->Add or Remove
Programs, highlight “Motorola IMPRES Battery Fleet Management” from currently installed
programs and Click Remove to uninstall the old version of Fleet Management software.

4. For installation with zip file: Download the application zip file from MOL or Motorola
Solutions website to you local computer and then unzip the file. Highlight the application file
“setup.exe”, right click mouse and then select Run as administrator to start the installation

15SetupPrerequisites
@ ox0a00

Defaul~1
"% IMPRES Fleet Management Features Configuration
"% IMPRES Fleet Management Installation Guide

155etup.dll
'[".‘4.' Motorola IMPRES Battery Fleet Management
G Readme
setup
@ Setup Open
!;‘ Run as administrator I

5. Install prerequisite software

Note: There is prerequisite software that must be installed onto your computer prior to
IMPRES Battery Fleet Management. You will be prompted to install the Microsoft .Net
Framework version 4.0, 4.5 and/or Microsoft SQL Server Express 2012 prior to install
IMPRES Battery Fleet Management, if they have not been previously installed on your
computer. To install the prerequisites, click Install when prompted during the installation.
Note that a reboot will be required after the .NET Framework is installed.

3.1 Installing .NET Framework 4.0 and 4.5

1. Toinstall Microsoft .NET Framework 4.0, click Install to continue the installation.



Motorola IMPRES Battery Fleet Management - InstallShield Wizard

44 Motorola IMPRES Battery Fleet Management requires the following items to be installed
LY on your computer. Click Install to begin installing these requirements.

Status  Requirement

Pending Microsoft .NET Framework 4.0 Full

Pending Microsoft .NET Framework 4.5 Full

Pending Microsoft SQL Server 2012 Express SP2 (x86 & x64Wow)
Pending MototrboDrivers

Pending Gen2Drivers (x64)

Install ’ Cancel I

2. Reboot will be required after the .NET Framework 4.0 is installed. Click on Yes to
restart.

Motorola IMPRES Battery Fleet Management - InstallShield Wizard eial

'9 The installation of Motorola IMPRES Battery Fleet Management
¥ requires a reboot. Click Yes to restart now or No if you plan to
restart later.

Yes No

3. To install Microsoft .NET Framework 4.5, click Install to continue the installation.




Motorola IMPRES Battery Fleet Management - InstallShield Wizard

44 Motorola IMPRES Battery Fleet Management requires the following items to be installed
LY on your computer. Click Install to begin installing these requirements.

Status  Requirement

Pending Microsoft .NET Framewaork 4.5 Full

Pending Microsoft SQL Server 2012 Express SP2 (xB6 & x64Wow)
Pending MototrboDrivers

Pending Gen2Drivers (x64)

Install [ Cancel ]

4. Reboot will be required after the .NET Framework 4.5 is installed. Click on Yes to
restart.

Motorola IMPRES Battery Fleet Management - InstallShield Wizard e

The installation of Motorola IMPRES Battery Fleet Management
¥ requires a reboot. Click Yes to restart now or No if you plan to
restart later.

Yes MNo

3.2 Installing SOL Server Express 2012

1. To install Microsoft SQL Server Express 2012, click Install to continue the installation
and then follow the steps from the snapshots to complete the installation.



Motorola IMPRES Battery Fleet Management - InstallShield Wizard

4 Motorola IMPRES Battery Fleet Management requires the following items to be installed
L*¥Y o your computer. Click Install to begin installing these requirements.

Status  Requirement

Pending MototrboDrivers
Pending Gen2Drivers (x64)

Pending Microsoft SQL Server 2012 Express SP2 (%86 & x64Wow)

Install

] I Cancel

T SQL Server Installation Center

Planning
Installation
Maintenance
Tools

Resources

Optiens

et
< SQLServer2012

- a

&= [ New SQL Server stand-alone installstion or add features to an existing installation |

Launch s wizard to install SOL Server 2012 in a non-clustered environment or to add
features to an existing SQL Server 2012 instance.
ﬁ Upgrade from SQL Server 2005, SOL Server 2008 or SOL Server 2008 R2

Launch a wizard to upgrade SQL Server 2005, SQL Server 2008 or SQL Server 2008 R2 to
SQL Server 2012.

5 SQL Server 2012 Setup

Feature Selection

Select the Express features to install,

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Features: Feature description:

Database Engine Services
SOL Server Replication
Shared Features

SL Client Connectivity SDK
Redistributable Features

The configuration and operation of cach
instance feature of a SQL Server instance is
isolated from other SQL Server instances.
SQL Server instances can operate side-by-
side on the same computer,

Prerequisites for selected features:

Already installed:
Windows PowerShell 2.0

Microsoft .NET Framework 4.0

Microsoft Visual Studio 2010 Redistributables|

Select All | | Unselect All

Shared feature directory: [cProgram Filesiicrosoft saL servert |

Shared feature directory (x86): |CProgram Files (x86]\Microsoft SQL Server\ |

<Back Cancel Help

License Terms

Te install SQL Server 2012, you must accept the Microsoft Software License Terms.

License Terms
Product Updates
Install Setup Files

Complete

See the Microsoft SQL Server 2012 Privacy Statement for more i
< Back Cancel
#5 SQL Server 2012 Setup - o X
Instance Configuration
Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules O Default instance
Feature Selection ©® Named instance:  [sQLExpress
Installation Rules
Instance Configuration
PR REyn D Instance ID: [satexpress
Server Configuration
Database Engin Configuration. | MStance rootdirectory:[ChProgram Fies 66)\Microsoft Sa. Serven |
Error Reporting
Installation Configuration Rules SQL Serverdirectory:  C:\Program Files (x86)\Microsoft SOL Server\MSSQL11.5QLEXPRESS
Installation Progress

Installed instances:

Instance Neme Instance ID Festures Edition Version
<Back Cancel Help

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2012 EXPRESS
[These license terms are an agreement between Microsoft Corporation (or based on where you

live, one of its affiliates) and you. Please read them. They apply to the software named above,
[which includes the media on which you received it, if any. The terms also apply to any Microsoft

updates,

supplements,

Internet-based services, and

aunnart senires

v

a3
Copy Print

accept the license terms.

[y Send festure usage data to Microsoft. Festure usage data includes information about your hardware

configuration and how you use SOL Server and its components.




T 5QL Server 2012 Setup

Server Configuration

Specify the service accounts and

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

T SQL Server 2012 Setup

Error Reporting

- o
collation cenfiguration.
Service Accounts  Collation
Microsoft recommends that you use  separate account for each SQL Server service
Service Account Name Password Startup Type

Autornatic v

r Database Engin NT Service\MSSQLSSOL.

SQL Server Browser NT AUTHORITYALOCAL ... Disabled v

Cancel Help

Help Microsoft improve SOL Server features and services.

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Cenfiguration Rules
Installation Progress

Complete

Specify the information that you would like to automatically send to Microsoft to improve future releases
of SQL Server. These settings are optional. Micresoft treats this information s confidential. Microsoft
may provide updates through Microsoft Update to modify feature usage data. These updates might be
downloaded and installed on your machine automatically, depending on your Automatic Update
settings.

See the Microsoft SOL Server 2012 Privacy Statement for more ir

Read more about Microsoft Update and Automatic Update.

[ Send Windows and SQL Senver Eror Reports to Microsoft or your corporste report server. This setting
only applies to services that run without user interaction

<Back Cncel Help

T SOL Server Installation Center
Planning
Installation
Maintenance
Tools

Resources

Optiens

B‘\ SQT. Server 2012

- a

Qj Mew SQL Server stand-slone installation or add features to an existing installation

Launch s wizard to install SOL Server 2012 in a non-clustered environment or to add
features to an existing SQL Server 2012 instance.

ﬁ Upgrade from SQL Server 2005, SOL Server 2008 or SOL Server 2008 R2

Launch a wizard to upgrade SQL Server 2005, SQL Server 2008 or SQL Server 2008 R2to
SQL Server 2012.

T SQL Server 2012 Setup

Datal

Engine C

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules
Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

T SQL Server 2012 Setup

Complete

Server Configuration Data Directories User Instances

Specify the authentication mode and administrators for the Database Engine
Authentication Mode

(@ Windews authentication mode

O Mixed Mode (SOL Server authentication and Windows authentication)
Specify the password for the SQL Server system administrater (sa) account.
Enter password:

Confirm password:

Specify SOL Server administrators

DESKTOP-2IRACEQ\FM (FM;

5L Server administrators
have unrestricted access
to the Database Engine.

Add Current User | | Add. Remove

Cancel Help

Your SQL Server 2012 installation completed successfully with product updates.

Setup Support Rules
Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Cenfiguration Rules
Installation Progress

Complete

Information about the Setup operation or possible next steps:

Status

Feature

¥ 50L Server Replication Succeeded
i 50L Browser Succeeded
¥ saL Writer Succeeded
¥2 50L Client Connectivity Succeeded

SO Cliant Connactisih: SDK P
Details:

\Viewing Product Documentation for SQL Server

Only the companents that you use to view and manage the documentation for SQL Server have

been installed. By default, the Help Viewer component uses the online library. After installing

SQL Server, you can use the Help Library Manager component to download documentation to

your local computer. For more information, see Use Microsoft Books Online for SQL Server
hitp://go.microsoft 2LinkID=224683>.

Summary log file has been saved to the following location:

C\Pregram Files (x86)\Micreseft SO Server\110'Setup B
\Summary DESKTOP-2IRACEQ 20171015 214801.tt

tstrap\Leg!

0171015 214801

Help




3.3 Installing MOTOTRBO Radio Driver

1. Toinstall MOTOTRBO Radio Driver, click Install to continue and then follow the steps
to complete the installation.

Motorola IMPRES Battery Fleet Management - InstallShield Wizard

4 Motorola IMPRES Battery Fleet Management requires the following items to be installed
on your computer. Click Install to begin installing these requirements.

Status Requirement

Succeeded Microsoft SQL Server 2012 Express SP2 (x86 & x64Wow)
Pending MototrboDrivers

Pending Gen2Drivers (x64)

[ msal || concel

|‘”— MOTOTRBO Radio Driver - InstallShield Wizard

Welcome to the InstallShield Wizard for
MOTOTRBO Radio Driver

 The InstallShield(R) Wizard will install MOTOTRBO Radio Driver
on your computer. To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.

< Back I Next = I | Cancel




|‘”— MOTOTRBO Radio Driver - InstallShield Wizard
License Agreement

Please read the following license agreement carefully.

ACKNOWLEDGEMENT OF EXECUTED LICENSE AGREEMENT ~

IMPORTANT: READ THE FOLLOWING TERMS AND
CONDITIONS BEFORE USING THE ACCOMPANYING
PRODUCT.

By selecting “YES”, you are certifying that you or your company has
executed and returned an appropriate Software License Agreement, as
defined below, to Motorola Solutions, Inc. (“Motorola™) and that you

PP T S B [ SR S DA AR S PRI o IR = S

W

F PR —

(@) Yes, Iaccept the terms in the license agreement

()Mo, T do not accept the terms in the license agreement (cannat continue)

InstallShield

< Back I Next = I | Cancel |

|‘”— MOTOTRBO Radio Driver - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
InstallShield
< Back I Install I | Cancel




I.ﬂ‘ MOTOTRBO Radio Driver - InstallShield Wizard

Installing MOTOTRBO Radio Driver

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs MOTOTRBO Radio Driver.
This may take several minutes.

Status:
Installing MOTOTRBO driver

InstallShield

|\'J MOTOTRBO Radio Driver - InstaliShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed MOTOTRBO
Radio Driver. Click Finish to exit the wizard.

3.4 Installing IMPRES Gen 2 Drivers

1. Toinstall IMPRES Gen 2 drivers, click Install to continue and then follow the steps to

complete the installation.

Note: The prerequisite name will be displayed as ‘Gen2Drivers (x64)’ for 64 bit

computer and ‘Gen2Drivers (x86)’ for 32 bit computer.

11



Motorola IMPRES Battery Fleet Management - InstallShield Wizard

44 Motorola IMPRES Battery Fleet Management requires the following items to be installed
L=¥Y o your computer. Click Install to begin installing these requirements.

Status Requirement

Succeeded Microsoft SQL Server 2012 Express SP2 (%86 & x64Wow)
Succeeded MototrboDrivers

Pending Gen2Drivers (x64)

Install ] | Cancel

Device Driver Installation Wizard I

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work

To continue, click Next

| Net> | [ cancel |

2. Check on Always trust software from “Motorola Solutions Malaysia” and click
Install to proceed.



‘=] Windows Security &J

Would you like to install this device software?

Name: Cypress Ports (COM & LPT)

w‘h Publisher: Motorola Solutions Malaysia

V| Always trust software from "Motorola Solutions [ Install || Don't Install
Malaysia”.

# You should only install driver software from publishers you trust. How can [ decide which

device software is safe to install? I

3. Do the same step as above for the rest of the 2 drivers to complete the Device Driver

Installation Wizard.
Device Driver Installation Wizard l

Completing the Device Driver
Installation Wizard

~

The drivers were successfully installed on this computer! If a
device came with your software, you can now connect it to this
computer. If your device came with instructions, please read them
first.

Driver Name Status

N/ Cypress (CypressSerial) Ready to use
\ Cypress (CypressSeral) ... Device Updated
\/ Cypress (CYUSB3) USB ... Readyto use -

| Fnish || [ cancel

4. Click on Finish to close the Installation Wizard.

3.5 Installing IMPRES Battery Fleet Management

After all the prerequisites software have been installed, the IMPRES Battery Fleet
Management Welcome screen will be displayed.

1. To install IMPRES Battery Fleet Management application, click on Next when the
Welcome screen appears.

13



Motorola IMPRES Battery Fleet Management X

Welcome to the installation wizard for Motorola
IMPRES Battery Fleet Management

The installation wizard will install Motorola IMPRES Battery
Fleet Management on your computer

< Back Cancel

2. Read the Software License Agreement before accepting.
Motorola IMPRES Battery Fleet Management

License Agreement

Flease read the following license agreement carefully.

Use the scroll bar to see the rest of the agreement.

ACKNOWLEDGEMENT OF EXECUTED LICENSE AGREEMENT ~

IMPORTANT: READ THE FOLLOWING TERMS AND CONDITIONS BEFORE
USING THE ACCOMPANYING PRODUCT.

By selecting “YES™, you are certifying that you or your company has executed and returned an
appropriate Software License Agreement, as defined below, to Motorola Solutions, Inc.
(“Motorola Solutions™) and that you agree to be bound by the terms of that Software License
Agreement. Otherwise, you must select “NO™ and within fifteen (15) days, return this product
in its entirety to its place of purchase for a refund.

Select'es to acceptthe agreement.

Print
Select Mo to cancel the setup.

m
ol
n
T
(=

3. Follow the instructions on the screen to complete the installation.



Motorola IMPRES Battery Fleet Management
Choose Destination Location

Select folder where setup will install files.

Setup will install Motorola IMPRES Battery Fleet Management in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and
select another folder.

Destination Folder

C:\Program Files (x86)\Motorola\IMPRES Fleet Management\ Browse...

Motorola IMPRES Battery Fleet Management

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If ywou want to review ar change any of yvour installation settings, click Back. Click Cancel to exitthe
wizard.

< Back Install Cancel

4. If there has been any previous version IMPRES Battery Fleet Management installed
on user’s computer, then user can choose to automatically upgrade battery data
during installation. Click Yes for database automation upgrading.

15



Setup Status

)

The installation wizard is installing Motorola IMPRES Battery Fleet Management.

Question

The database will be updated to the new version.
Do you want to keep battery, group, computer, device data and
threshold value?

InstallShield

Cancel

5. For Trial version, user can choose to create Demo database for sample battery data.

Motorola IMPRES Battery Fleet Management @

The installation wizard is installing Motorola IMPRES Battery Fleet Management.

Question | ==

Computing §

k. * 4

InztallShield

6. Once the IMPRES Battery Fleet Management installation is complete, proceed to
install the IMPRES driver (see “Installing IMPRES Devices and the IMPRES Driver”)
on the computer.

Note: You may be asked to reboot your computer during the installation.



Motorola IMPRES Battery Fleet Management

Installation Complete

The installation wizard has successfully installed Motorala IMPRES
Battery Fleet Management. Click Finish to exitthe wizard,

[view Readme file

< Back Cancel

17



4. IMPRES Devices Installation Instructions

4.1 Installing IMPRES Devices

The IMPRES Battery Fleet Management application collects data from your IMPRES
chargers when a battery is inserted into an IMPRES charger pocket. Your IMPRES chargers
must be connected to a computer on which IMPRES Battery Fleet Management is installed in
order for the application to collect battery data. The IMPRES Charger Interface Unit (CIU) is
used to communicate between your IMPRES chargers and the computer. One CIU is
required for each IMPRES charger that you connect to a computer that has IMPRES Battery
Fleet Management installed onto it. You may connect up to 25 IMPRES chargers/CIU units to
a single computer.

4.2 Installing IMPRES Charger Interface Unit (CIU) for Gen 1 Charger

To prevent damage to the computer, IMPRES Multi-Unit Charger and IMPRES Charger
Interface Unit, please follow the step-by-step instructions listed below:

The following items are required in order to complete the installation (not furnished with the
Motorola IMPRES Charger Interface Unit):
i. A Personal Computer with one or more USB 1.1 ports (a compatible USB hub may be
used between the IMPRES CIU and the PC).
ii. A Motorola IMPRES Multi-Unit Charger or a Motorola IMPRES Single-Unit Charger

The following items are included in the NNTN7677A IMPRES Multi-Unit Charger Interface
Unit packing box and in the NNTN8045A Single-Unit Charger Interface Unit packing box:

i.  CIU control assembly

ii. USB cable (SKN6371C)

To install an IMPRES CIU:
1. Disconnect power to the IMPRES Charger and the computer
2. If you are connecting a CIU for a IMPRES Multi-Unit Charger, then
i. Connect the 15 pin DB-15 plug from the IMPRES CIU into the 15 pin DB-15
receptacle on the back of the IMPRES Multi-Unit Charger



ii.  Tighten the two thumb screws to secure the DB-15 plug to the receptacle

iii.  Connect the mini-USB Plug of the furnished USB cable (SKN6371C) to the mini-USB
connector on the side of the IMPRES Multi-Charger Interface Unit

19



3. If you are connecting a CIU for a IMPRES Single-Unit Charger, then
i. Connect the RJ-11 plug from the CIU into the RJ-11 receptacle on the back of the
Charger

.
N

\.

ii.  Connect the mini-USB Plug of the furnished USB cable (SKN6371C) to the mini-USB
connector on the side of the Charger Interface Unit.

\
(N



iii. Connect the standard USB plug of the furnished USB cable (SKN6371C) to the USB
connector on the computer.

iv.  Apply power to the computer and to the IMPRES Multi-Unit Charger.

4.3 Installing a Mobile Radio as a Data Gateway

21



If you need a Mobile Radio as a data gateway, you can have a front connection or a back
connection on the mobile radio and then connect other USB end to a computer which is used
in IMPRES Battery Fleet Management,

i.  The following diagram illustrates one possible front connection on the Mobile Radio
OR

ii. Back connection on the Mobile Radio

-

iii.  Connect the standard USB cable to the USB connector on the computer.



Note: The computer shall able to identify the connected mobile radio. A static IP route may
need to be manually entered in the computer that routes all radio data through the mobile
radio’s network interface if the Multi-Channel Device Driver (MCDD) is not utilized.

4.4 Installing IMPRES 2 Charger

To install an IMPRES 2 Charger:

1. Disconnect power to the IMPRES 2 Charger and the computer.

2. Connect standard USB cable from charger to USB port on the computer.

3. Apply power to the IMPRES 2 Charger. The IMPRES 2 drivers would be automatically
installed for the first time.

4. After all drivers have successfully installed, there will be 3 known devices found under
Ports and Universal Serial Bus controllers as below.

Note: There will be different names for different chargers for SUC or MUC.

23



=5 Device Manager
File Action View Help
L 2RISR 7 Bl LN L

+ g IDE ATAJATAPI controllers
> 22 Keyboards

> W hMemery devices h
3 .ﬂ Mice and other pointing devices

- | Monitors

- ¥ Metwork adapters

> |13 Other devices
4 Y5 Ports (COM & LPT)

‘? Communications Port (COM1)
I’? PS000155A01 IMPRES 2 Comm Module (COME)I

- |2} Processors

> % Sound, video and game controllers

. £ Storage controllers

> {Ml System devices
4 - Universal Serial Bus controllers
- i _Generic USB Hub
-|§_PS000155A01 IMPRES 2 Comm Module MFG |
- |y Standard Enhanced PCIto USE Host Controller
- | Standard Universal PCI to USE Host Controller
- g USB Composite Device
- iy USB Compasite Device

§ USB Root Hub

- @ _USB Root Hub
g USB-5erial Adapter

m

5. In any cases if IMPRES Gen 2 Charger drivers are not properly installed and the hardware
found for IMPRES 2 devices appeared to be not the same from the above image, then it is
required to perform a manual update to the drivers. For more details, please refer to section
6.2 Installing IMPRES Gen 2 Charger Drivers Manually.



5. Activation Instructions

IMPRES Battery Fleet Management application is required to be activated in order to enable
full functionalities. If the application is not activated, the below message box will be shown

during launching the application. _

The software is not activated. Please activate it to enable all
functions.

To activate the application, follow the below steps:

5.1 Online Activation

1. For Online Activation, go to Features and then select Online Activation...
“ Motorola IMPRES Battery Fleet Management
File Edit | Features | Help

H Device Update... ﬂ

Export | IOnIineActivation... I | Configurat

Offline Activation...
Radio Family Update...

Online Registration for Motorola IMPRES Battery Fleet Management

2. Click on Next.

In erder to register Motorola IMPRES Battery Fleet Management, enter the Entitlement
ID (EID) provided from Motorola.

3. Enter the provided Entitlement ID (EID) and click on Next to proceed.

25



Online Registration for Motorola IMPRES Battery Fleet Management

Enter your Entitlement ID (EID)

4. Once the registration is successful, you can see the remaining available instance of the
EID left. Click on Close to finish the registration.

M

Online registration is successful!

Online registration for Motorola IMPRES Battery Fleet Management is successful. You
can use the application now. The remaining available instance of the EID is 9.

Help | ” Close ‘l

5.2 Offline Activation

1. For Offline Activation, go to Features and then select Offline Activation...
“ Motorola IMPRES Battery Fleet Management

File Edit | Features | Help

H Device Update... ‘x

Export Online Activation... Configura

| I Offline Activation... I |
Radio Family Update...
2. Click on Get Host ID to save the Host ID file and then contact Motorola Solutions

Customer Support Team with the Host ID to order License file. Once you have the License
file, click on Next.




Offline Registration for Motorola IMPRES Battery Fleet Management

For offline registration, please contact Motorola Solutions Customer Support Team
with your Host ID to order your License file (*.bin). Then download the License file
(*.bin) to proceed offline activation in Next step.

3. Click on Browse to locate the provided License file (*.bin) and click on Next to proceed.

Offline Registration for Motorola IMPRES Battery Fleet Management

Enter or browse for License file (*.bin)

I C\Users\csy032c\Downloads\response.bin m Browse ||

| Help | | Back m Next |I Cancel |

4. Once the registration is successful, click on Close to finish the registration.

Offline registration is successful!

Offline registration for Motorola IMPRES Battery Fleet Management is successful. You
can use the application now.

Help ‘ || Close ||

27



6. Installation Troubleshooting

6.1 Enable Windows Firewall to Accept Messages From UDP Ports

In some instances, the computer’s firewall will block any messages from a TCP/UDP ports.
The UDP port for exchange battery messages over the radio’s RF links will be blocked. User
will not able to see any radio’s registration and battery data exchange information in IMPRES
Battery Fleet Management.

Below is the procedure to enable the TCP/UDP inbound/outbound ports:
1. Goto Control Panel, select System and Security.

w 1 User Accounts

RSNl NEs LIS s 51 ) Change account type

Save backup copies of your files with File History

eV VYo
Backup and Restore (Windows 7) HHH Appearance and Personalization
Find and fix problems

7]

Change the theme
-

¢ Network and Internet J&  Clock, Language, and Region
\ View network status and tasks \/‘ Add a language
. Change input methods
Change date, time, or number formats

Choose homegroup and sharing options

7 Hardware and Sound

')
ﬂ‘ View devices and printers Fase of Access
Add a device @

Let Windows suggest settings
Adjust commonly used mobility settings Optimize visual display

Programs

[5] Uninstall a program
Get programs

2. Then select Windows Firewall.

\ Security and Maintenance
\ Review your computer’s status and resolve issues GChange User Account Control settings
Troubleshoot common computer problems

ﬁ Windows Firewall

eck firewall status | Allow an app through Windows Firewall

System
= View amount of RAM and processor speed GA”OW remote access | Launch remote assistance
See the name of this computer

N Power Options
« Change battery settings | Change what the power buttons do | Change when the computer sleeps

3. Click “Advanced settings” in the Windows Firewall window.



' Windows Firewall

« v ‘ > Control Panel > System and Security » Windows Firewall

Control Panel Home

Help protect your PC with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your PC through the
Allow an app or feature Internet or a network.

through Windows Firewall

Q Change notification settings . o Domain networks Connected ( __“

Q Turn Windows Firewall on or

off . @ rrivate networks Not connected ()

Q Restore defaults

Q . o Guest or public networks Not connected ()

Troubleshoot my network

4. Select “Inbound Rules” at the left panel and click on “New Rule...” at the right panel.

* Windows Firewall with Advanced Security
File Action View Help
L ] o (ETN |

P Windows Firewall with Advance It L0 Actions
-
M Vol Ridkes Name Group Profile  Enabl * || Inbound Rules =
Outbound Rules _
!i_. Connection Security Rules @ BES Client Al Ves
, ™, Monitoring @ ees leent (ICMPv) All Ves ¥ Filter by Profile >
& BES Client (ICMPv6) All Yes —

5. Select “Custom” and Click on “Next” button.

* New Inbound Rule Wizard

Rule Type
Select the type of firewall rule to create.

Sieps:

@ Rule Type

& Program

Protocol and Ports
Scope

Action

Profile

€ & & & &

Name

What type of rule would you like to create?

© Program
Rule that controls connections for a program.

O Port
Rule that controls connections for a TCP or UDP port.
) Predefined:

Allloyn Router
Rule that controls connections for a Windows experience.

® Custom
Custom rule.

6. Select “This program path” and click on the Browse button to locate the IMPRES
Battery Fleet Management application (.exe) file. Then click “Next” button.
Note: The default full path for the application file is located at
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C:\Program Files (x86)\Motorola\IMPRES Fleet
Management\Motorola.FleetManagement.Analysis.Win.exe

* New Inbound Rule Wizard X

Program
Specify the full program path and executable name of the program that this rule matches.

Steps:
@ Rule Type Does this rule apply to all programs or a specific program?
@ Program
@ Protocol and Ports O Al programs
® Scope Rule applies to all connections on the computer that match other rule properties.
@ Action -
Bk (® This program path:
> = I\IMPHES Fleet Management\Mo(arula.FleaMa'\agemed.Mdys's.Wn.ene] Browse...
@ iNeme Example: c:\path'\program exe
%ProgramFiles % \browser\browser exe
Specify which services this rule applies to.

o[ Vor> ][ oo

7. Select “UDP” and click on “Next” button.

* New Inbound Rule Wizard X

Protocol and Ports
Specify the protocols and ports to which this rule applies.

Steps:

@ Rule Type To which ports and protocols does this nule apply?

@ Program

@ Protocol and Ports Pl o IUDP VI
# :Saope Protocol number: 172

@ Action -

@ Profile Local port: Al Ports =
@ Name

Example: 80, 443, 5000-5010
Remote port: All Ports v

Example: 80, 443, 5000-5010

Intemet Control Message Protocol stomize
(ICMP) settings:

<Back [ Net> ||| Cancel

8. Click on “Next” button.



* New Inbound Rule Wizard

o

]

Scope
Specify the local and remote P addresses to which this rule applies.

Steps:

Rule Type
Program

Protocol and Ports

& Scope
@ Action

Profile

Name

‘Which local IP addresses does this rule apply to?
@ Any IP address
(O These IP addresses:

Customize the interface types to which this rule applies: Customize...
‘Which remote IP addresses does this rule apply to?

@® Any IP address
() These IP addresses:

m

<Back || Net> ||| Cancel

9. Select “Allow the con

B
L J
<2
L
L
-
L J

9 New Inbound Rule W
Action
Specify the action to be taken when a connection matches the conditions specified in the rule.

Steps:

Rule Type
Program

Protocol and Ports
Scope

Action

Profile

Name

nection” and click on “Next” button.

What action should be taken when a ion matches the fied ?

® Allow the connection
This includes connections that are protected with IPsec as well as those are not.

() Allow the connection if it is secure
This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and rules in the Connection Security
Rule node.

() Block the connection

<Bock [ Net> ]| Cancel

10.Select all of the 3 location “Domain”, “Private”, “Public” and Click on “Next” button.
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* New Inbound Rule Wizard X

Profile

Specify the profiles for which this rule applies.

Steps:

@ Rule Type When does this rule apply?

@ Program

@ Protocol and Ports ] Domain

@ Scope Applies when a computer is connected to its corporate domain.

@ Action Private

@ Profil Applies when a computer is connected to a private network location, such as a home
or work place.

@ Name & Public
Applies when a computer is connected to a public network location.

<Back [ Net> || cancel

11.Name the new rule, such as “udp_port_inbound”, click on “Finish” button. After this
step, a new inbound rule is created, and all of the inbound UDP port will be allowed for

IMPRES Battery Fleet Management application.

* New Inbound Rule Wizard

Name
Specify the name and description of this rule.

Steps:
Rule Type
Program

Protocol and Ports

Name:
|udp _port_inbound

Scope

Action
Profile Description (optional):

¢ & & & & & &

Name

N e ==

12.To add a new outbound rule, select “Outbound Rules” in the left panel and click
“‘New Rule...” in the right panel



* Windows Firewall with Advanced Security

File Action View Help

8 Vit i e [ -~
Inbound Rul ~
o A0EZu02 TS Name Group Profile  Enabl ~ || Outbound Rules =

Outbound Rules f
@ @{Microsoft.3DBuilder_10.9.50.0_x64_... @{Microso... All Yes

& Connection Security Rules
@ @{Microsoft.3DBuilder_12.0.3131.0 x6... @{Microso... .;\!: ?::s T Filter by Profile »

Wk S A £ AAR D__L_.NIL._I- 4nAR NV

E Monitoring

13.Then perform the same steps above (Step 5-11) to add a new outbound rule. Name
the new rule, such as “udp_port _outbound”, click on “Finish” button.

* New Outbound Rule Wizard

Name
Specify the name and description of this rule.

Steps:
@ Rule Type
@ Program

Protocol and Ports

]
@ Scope Name:

o Ation udp_port_outbound|
@ Profile Description (optional):
@ Name

6.2 Installing IMPRES Gen 2 Charger Drivers Manually

In any cases if IMPRES Gen 2 Charger drivers are not properly installed or IMPRES Battery
Fleet Management application not able to detect IMPRES Gen 2 charger after charger is
connected to PC, user can perform a manual install on the drivers for IMPRES Gen 2
Chargers.

To perform a manual installation on IMPRES Gen 2 drivers:
1. Exit all the IMPRES programs running on your computer.
2. Connect the USB cable to the USB port on your computer.
3. Go to Control Panel, select Hardware and Sound.
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System and Security User Accounts
‘ Review your computer's status G Change account type
Save backup copies of your files with File History
Backup and Restore (Windows 7)

Find and fix problems
N Network and Internet
\ View network status and tasks
Choose homegroup and sharing options
"y | Hardware and Sound |
%‘ lew devices and printers.
Add a device
Adjust commonly used mobility settings

Appearance and Personalization
Change the theme

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings

52
(&
3
©

Optimize visual display

~.. Programs
[.)— Uninstall a program
Get programs

4. Then select Device Manager.

Devices and Printers
Add a device | Advanced printer setup = Mouse
Change Windows To Go startup options

4

AutoPlay

Change default settings for media or devices = Play CDs or other media automatically

Sound
Adjust system volume | Change system sounds | Manage audio devices

O]

Power Options
Change battery settings | Change what the power buttons do | Change when the computer sleeps

o s

Adjust screen brightness | Choose a power plan

Display

== Make text and other items larger or smaller How to correct monitor flicker (refresh rate)

d

5. In the Device Manager, look for the devices found under Other devices for SUC/MUC.
Then right click on the first SUC (or MUC) and select Update Driver Software.
2 Device Manager = =R
File Action View Help
L Aol NERE 7 Mol v

4 = WIN-80KMARRTIME

b 49 Batteries

1> Computer

»

I g Disk drives

3 Lu’ Display adapters

[ ety DVD/CD-ROM drives

I+ = Floppy disk drives

I =5 Floppy drive controllers

3 l:% Human Interface Devices

I» g IDE ATA/ATAPI controllers l}
| <= Keyboards

&> W Memory devices

1> -B Mice and other pointing devices
3 “-_L Monitors

> ¥ Network adapters

4 -|J3 Other devices

L]

m

-{[fa SUC 4
ﬂi} SUC I Update Driver Software... |

4 75 Ports (C] Disable
T Com Uninstall

[ n Process

% Seund, Scan for hardware changes

. £% Starane = .

Launches the Updat roperties ice.

6. Click on Browse my computer for driver software.



& O Update Driver Software - SUC

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
foryour device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Cancel

7. Click on the Browse button to manually locate the driver.

Note: The driver files are located at the sub-folder of the IMPRES Battery Fleet Management
installation folder. The default full path for the device drivers are located at:

C:\Program Files (x86)\Motorola\IMPRES Fleet Management\Drivers\x86 or x64,
depending on whether your computer is a 32 bit computer (use the x86 folder) or a 64 bit
computer (use the x64 folder). Once you have located the driver, click on Next.

=5

@ | Update Driver Software - SUC

Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

8. Check on Always trust software from “Motorola Solutions Malaysia” and click Install
to proceed.
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e
@ o Update Driver Software - SUC
Installing driver software...

—

[=7] Windows Security @
Would you like to install this device software?

MName: Cypress Universal Serial Bus controllers
F Publisher: Motorola Solutions Malaysia

Always trust software from "Motorola Solutions l Install ]I[ Don't Install
Malaysia".

"\ij' You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

9. Click on Close to complete the driver installation.

& 0 Update Driver Software - USB-Serial Adapter

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USB-Serial Adapter

Close

10. Once the driver has successfully installed, there will be another new hardware found
under Other devices which is the Virtual Serial Port Device. Perform the same steps
above (Step 5-9) to install the remaining 2 more devices.



=y Device Manager EI@

File Action View Help
e m R HE QR %S

» -y DVD/CD-ROM drives p
=4 Floppy disk drives

- =2 Floppy drive controllers

b Uﬁ Human Interface Devices

g IDE ATA/ATAPI controllers T

» -2 Keyboards

- Memory devices

}3 Mice and other pointing devices

- Monitors

» ¥ Network adapters

4|5, Other devices

H - [Im SUC

i [t Virtual Serial Port Device 00
o Forts (LUNELHFT)

b D Processors

b -#% Sound, video and game controllers

m

< Storage controllers

System devices

a- E Universal Serial Bus controllers

11. After all drivers have successfully installed, there will be 3 known devices found under
Ports and Universal Serial Bus controllers as below.

Note: There will be different names for different chargers for SUC or MUC.
<=y Device Manager EI@

File Action View Help

Ll AN INERE 7 Rocl LN
> g IDE ATA/ATAPI controllers -
> 2 Keyboards
- W Memory devices I}
3 ﬂ Mice and other pointing devices
. .Ml Monitors

> ¥ Metwork adapters

> |5 Other devices

4 77 Ports (COM & LPT)

? Communications Port (COM1)

I’? P5000155A01 IMPRES 2 Comm Module (COME)I
3 D Processors

> -3 Sound, video and game controllers

» 45 Storage controllers
78 System devices
4 ﬂ Universal Serial Bus controllers
§ Generic USE Hub
-|§ PS000155A01 IMPRES 2 Comm Module MFG |
.. Standard Enhanced PCIto USB Host Controller
s Standard Universal PCI to USBE Host Controller
s USE Composite Device
s USE Compaosite Device
: USE Root Hub
§_USB Root Hub
§ s | Adapter m

m

37



